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Policy of cooperation with the local community

The Grand Hotel Rogaska is located in the town of Rogaska Slatina, which has a long tradition of spa
tourism.

We share the lifestyle of our destination with many families and friends, so it is in the best interest of our
hotels to have good and quality relationships with the local community and local businesses we work
with. Our main goal is to improve the quality and service of our hotels, while contributing to the local
community.

We are committed to doing business in a way that helps preserve and promote the culture and heritage
of the destination and the local economy.

Our goals:
« Supporting initiatives that improve life in the community
« Support of the local economy
« Respect and protection of local culture, tradition and lifestyle
« Support and protection of access to essential resources and services

What we do to achieve our goals:

« We encourage our guests to explore the history, culture and traditions of the destination and
our local community and the local products and services on offer.

« We provide our guests with guidelines on how to behave responsibly outside the hotel in
relation to the local population, to preserve flora and fauna.

« We contribute to the preservation of culturally and spiritually important places, by supporting
such manifestations every year and inviting guests to visit.

»  Where possible, we prioritize local and regional products and services.

» We encourage the local population to work in our hotels.

« We meet with the local authority at least once a year. On this occasion, we discuss issues that will
help improve life in the destination, the way of life and the (sustainable) development of tourism.

» We participate in many local activities with our resources.

This policy is available to employees on the bulletin board and to guests on the hotel premises and on
the website.
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